2010 COOL SMART Program SMART .

Program sponsors are pleased to announce the following:

e A 2010 program focus on Quality Installation (QI) of high-efficiency
central air conditioning and air-source heat pump equipment

o Learn about ENERGY STAR® QI and how to become a Premier
Contractor in the COOL SMART program

0 ENERGY STAR QI blends an industry-accepted set of installation
guidelines, based on ACCA QI specifications, with the ENERGY
STAR label to ensure that consumers receive high-quality
installations

e Expansion of the full COOL SMART program to new sponsor areas in Massachusetts
e A new, user-friendly website -- coming soon!
e Beginning in February we will offer:

o Free Wrightsoft Manual J training (Prerequisite: you must own a working copy of
Wrightsoft Manual J software). Note: We encourage you to take advantage of this
offer, as load calculations are likely to become mandatory next year.

o Quality Installation Verification (QIV) refresher trainings: All technicians will be
required to attend a refresher class prior to performing QIV in 2010.

e NATE Certification — A “tuition reimbursement” of up to $250 will continue to be
offered for technicians becoming NATE certified in Air Conditioning or Heat Pump
Service and/or Installation in 2010.

e Opportunities for Federal Tax Credits - High-efficiency HVAC equipment may also
qualify for Federal Tax Credits. Visit www.energystar.gov/taxcredits for more
information. Note: Not all ENERGY STAR products will qualify for the tax credit.

Program rebates and incentives for 2010 are not yet available, pending approval by the
Massachusetts Department of Public Utilities. In the interim, sponsors will offer rebates and
incentives at the 2009 level. Click here for the rebate form.

Call us at (508) 836-9500, ext. 13260 for more information.

Program is subject to change without notice, including rebate levels.
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