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FUTURE TESTS:

e Commercial Refrigeration
e HVAC Efficiency Analyst (senior level test)
e Radiant Panel Heating (senior level test)

NATE ACHIEVEMENTS:

e New Jersey “Warm Advantage” initiative
e Massachusetts “CoolSmart” program

e Terre Haute, Indiana has adopted NATE certification
as part of their city HVAC licensing

e Colorado Springs, Colorado uses NATE certification
to verify proper installation units of 15 tons cooling
or less (under IMC 2003 403.3.4.)

WHO IS A TESTING ORGANIZATION?

Anyone can be a Testing Organization (TO) — chapters of
trade associations, utilities, wholesalers/distributors,
manufacturers, vo-tech schools, colleges. Call and ask
your local TO when they've scheduled their next NATE test.

WHEN IS THERE A TEST?
WHAT DO | STUDY?

¢ To become certified, technicians must pass both a core
and a service test (of their choice).

o All KATEs can be downloaded from Web site
www.natex.org for study and training.

e List of scheduled tests on Web site.

GETTING STARTED TESTING IS EASY
AS A-B-C.

A. Sign up as a Testing Organization

B. Have individual sign up as proctor

C. Schedule and order tests

(Forms are on Web site)

Anyone can say
they’re knowledgeable —

NATE technicians can prove it!
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BECAUSE COMPETENCY,
PROFICIENCY AND SKILLS COUNT.

Consumers want certified technicians. In a market
where many claim to know HVACR, NATE technicians
can prove they know it.

Certification enhances the reputation of both a
technician and his employer.

Consumers want assurance that their home comfort
needs will be addressed knowledgeably, fairly, and with
both skill and proficiency. They want someone to

trust — the NATE patch assures them

that the technician wearing it
knows HVACR.

There are 22,000+ NATE-certified

technicians nationwide in every .
state and Canada.

Certify because ...
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TECHNICIANS WHO ARE CERTIFIED:

e Are in demand from consumers and the industry.
e Have fewer callbacks.

e Do the job right the FIRST time.

e Remain in the industry longer.

 Have more self-assurance.

e Farn more during their career.

e Have verified their knowledge.

CONTRACTORS NEED CERTIFIED
TECHNICIANS BECAUSE:

e Many manufacturers require contractors who
participate in a “preferred provider” program to
have NATE-certified technicians.

e Customers request them.

e Certified technicians are more profitable.

e They are a marketing advantage.

e They are more productive.

e You can charge what a certified technician’s
services are worth.

e Certification helps eliminate unqualified
fly-by-night operators.

e |isting on Consumer-Contractor Connection to all
with 25% (minimum) of technicians certified.

MANUFACTURERS PREFER
CERTIFIED TECHNICIANS
BECAUSE THEY:

e Assure a product’s highest performance and reliability.

e Contribute to best customer satisfaction.

WHY SHOULD YoU
BECOME CERTIFIED?

e |t's a matter of dollars and sense.
e You're more marketable.

o NATE-certified technicians have proven
they know HVACR.

NATE FACTS:

NATE’s test is knowledge-based and designed by
industry experts — contractors, technicians, educators,
manufacturers, utilities, wholesalers and representa-
tives from leading industry trade associations.

NATE certifies installation and/or service technicians.
You must pass both parts to either an installation or
service test with a score of 70 or better in order to
become certified: the core exam has 50 questions and
the specialty exam has 100 questions.

SERVICE INSTALL
Core Core

Air Conditioning Air Conditioning
Air Distribution Air Distribution
Gas Heating Gas Heating
Heat Pump Heat Pump

0il Heating 0il Heating

Gas Hydronic* Gas Hydronic*
0il Hydronic* 0il Hydronic*

* First quarter 2006 release



